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1| Select Authorize [moae e )
2 | Enter the card number Orbita
3 | Enter expiration date DPEN BATCH | REVIEW | FRAUI

Wirtual Terminal | New Orde
4 | Enter amount and order ID
o New Order - Auth
5 | Enter card verification code Fill out the form below and submit when complete
6 | Enter the customer’s name Merchant DBA: Test Gatewd
and billing address Merchant ID: 123456
Date/Time:  12/10v2018 13:38:33 EST
7 | Click the Auth and Capture
button e - =
OFTIONAL O LEVEL Il LEWEL 111 D
8 | Receive response
Credit Card Types Accepted |American Express A
9 | Print, text or email customer CarreiBlanche
. Discover
receipt
Card Number @
e ———e —

Step 1

Select Authorize

On the New Order menu, select Authorize.
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1 Select Authorize [ . T

New Order - Auth

2 | Enter the card number Fill out the form below and submit when c
. . Merchant DBA: Test Gateway
3 | Enter expiration date = -

56
Date/Time:  12/10/2018 13:38:33 EST

4 | Enter amount and order ID

5 | Enter card verification code et Core Types Aot e Erre .
Carte Blanche Search
6 | Enter the customer’s name fuseoeer &8 prosie 4
and billing address I Gard fumber @ L 1 Expition o4
OO 1 Card Verifical

7 | Click the Auth and Capture < Orderin s @ .
button Strect @ ] Ciikrer i

8 | Receive response City ™
State Card Indicato)
9 | Print, text or email customer T ey Opt out of Re)

receipt Postal Code @ I:H:l

Order Description [ Fraud Score

Step 2

Enter the card number

Carefully enter the complete number from the customer’s card.
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2 | Enter the card number
3 | Enter the expiration date
4 | Enter amount and order ID
5 | Enter card verification code

6 | Enter the customer’s name
and billing address

7 | Click the Auth and Capture
button

8 | Receive response

9 | Print, text or email customer
receipt
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Terminal ID: 001
Currency Code: USD

Industry Type: MO

& Search Profiles
&P potie Auio Suggest

=
LA | I
Gard Indicators Requested O

Opt out of Real Time Account Updater @ (]

Fraud Score Requssted O

Step 3

Enter the expiration date

Enter the month and year of the expiration date.
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1 Select Authorize [ . T

New Order - Auth

2 | Enter the card number Fill out the form below and submit when c
. . Merchant DBA: Test Gateway
3 | Enter the expiration date uerr.na:lln: 1234 -

56
Date/Time:  12/10/2018 13:38:33 EST

4 | Enter amount and order ID

5 | Enter card verification code et Core Types Aot e Erre .
6 | Enter the customer’s name e V & ororie 4 .
and billing address Card Number & Exgiration D
Amount (#2#0.00) @ l:l Card Verifical
7 | Click the Auth and Capture < Orderin s @ .
button et @ Customer Ne|
8 | Receive response City ™
State Card Indicato)
9 | Print, text or email customer T ey Opt out of Re)
receipt Postal Code @ I:H:l

Order Description [ Fraud Score

Step 4

Enter amount and order ID

Enter the amount in dollars and cents in addition to the order ID. These fields
may not exceed 22 characters each.
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1 Select Authorize [ . T

2 | Enter the card number

3 | Enter the expiration date o TSR
Currency Code: USD

4 | Enter amount and order ID

5 | Enter card verification code
& Search Profiles

6 | Enter the customer’s name & proiie uto Suggest ||
and billing address ication Date. @ ] —
GCard Verification #@ @ l:l
7 | Click the Auth and Capture <
button —
Gustomer Bhone ]
8 | Receive response
Gard Indicators Requested O
9 | Print, text or email customer Opt out of Real Time Aszount Updater @ [
receipt
Fraud Score Requested O
e ——— e

Step 5

Enter card verification code

Enter the three-digit number on the back of the customer’s card.
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2 | Enter the card number
ORDER | OPENBATCH | REVIEW | FRAUDANALYSIS | REPORTING | ADMIN
3 | Enter the expiration date T
4 | Enter amount and order ID e g e Tominain: 0
te/Time:  12/10/2018 13:38:33 EST urrency Code: USD
5 | Enter card verification code
Credit Card Types Accepted [American Express | [ ——
6 | Enter the customer’'s name n n.jmm:;m”mgeﬁ:
and billing address Garaumter | [E——
P —— Car verteaton @ © —
2 ——
7 | Click the Auth and Capture < e [—
button ==
Card Indicators Requested [m]
8 | Receive response TS Tes AR —— B!
Potal Code © | ——
. . Order Description [ Fraud Seore Requested O
9 | Print, text or email customer PR B
I’eceipt cmTxo @
‘Stored Credentisl @ v
e ——— e

Step 6

Enter the customer’'s name and billing
address

Always remember to enter the customer’s complete name and billing address,
if possible. To learn more about Address Verification System (AVS), please visit
our product FAQs.


https://merchantservices.chase.com/support/product-support/faq-orbital-virtual-terminal
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1| Select Authorize . B T
nSearch Profiles

€2 profie Auto suggest 1
3 | Enter the expiration date Expiration Date @
Card Verification #(Z) @ I:l

2 | Enter the card number

4 | Enter amount and order ID
5 | Enter card verification code

6 | Enter the customer’s name

and b”“ng address Card Indicators Requested O
Opt out of Real Time Account Updater @ D
7 | Click the Auth and Capture
button :l Fraud Store Requested O
8 | Receive response
9 | Print, text or email customer [Lauti] | [ Auth and capture || Fiear |

receipt

Step 7

Click the Auth and Capture button
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1 Select Authorize [ . T

New Order - Auth
2 | Enter the card number _—
View the response below
3 | Enter the expiration date Merchant DBA: Test Gateway
Mercngnt 1D: 123456
4 | Enter amount and order ID Date/Time:  11/30/2018 16:06:27 EST
5 | Enter card verification code APPROVAL
6 | Enter the customer's name i:jﬁl-l;‘l:le;;;g;se Code tnst;;n“ﬁle Created [138549825]
and bl”lng address Response Code 00 Approved
AVS Response Cods B Zip Match / Zip4 No Match / Locale match
. Card Verfication Number Response Code M Match
7 | Click the Auth and Capture Real Time Account Update Response Code
button Credit Card Type MasterCard
Card Mumber 5454545454545454
. Amount 2.00
8 | Receive response Surcharge Amount
Order 10 # 1234567
9 | Print, text or email customer g!,:j*“ 123 test St.
receipt State
Postal Code 12345
Order Description

———

Step 8

Receive response

The sale transaction is complete.
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1 | Select Authorize
2 | Enter the card number
3 | Enter the expiration date
4 | Enter amount and order ID
5 | Enter card verification code

6 | Enter the customer’s name
and billing address

7 | Click the Auth and Capture
button

8 | Receive response

9 | Print, text or email
customer receipt
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Print Receipts

Merchant Copy
Customer Copy
Both Copies

Phone number or email address is required

SMS Text and/or Email Customer Receipt
Customer phone should be entered as 10 consecutive digits

Customer Phone  [773-333-555 |

Customer Email

:st.gtest@gmail.com| X |

Send Customer Receipt |

Step 9

Print, text or email customer receipt

You can select to print a receipt or enter an email address or SMS-capable
phone number. After making your choice, click the Send Customer Receipt
button.
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