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Steps Step 1

1] Login to Online POS Terminal Logln tO Onllﬂe POS Term[nal

2 | Enter Login Credentials
After you complete the Walkthrough, you will select Launch OPT to access the Login

3 | Sale Transaction
Screen.

4 | Customer Presents Card

5| Card Entry

Online POS Terminal

6 | Card Insert - Pause

7 | Confirm Amount < CHASE o JP Morgan Online POS Terminal

8 | Authorization
Walkthrough  Upgrade Guide Support

9 | Transaction Approved

10 | Receipt Process Walkthrough L.V ANY L.

11 | Receipt Example

i |
12 | sale Complete Congratulations!

Options
You are now ready 1o begin processing!

NOTE: Launching applicabon n § seconds Launch OPT

Capcel Lapich
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Steps
1| Login to Online POS Terminal
2 | Enter Login Credentials
3 | Sale Transaction
4 | Customer Presents Card
5| Card Entry
6 | Card Insert - Pause
7 | Confirm Amount
8 | Authorization
9 | Transaction Approved
10 | Receipt Process
11 | Receipt Example

12 | Sale Complete

Step 2

Enter Login Credentials

Enter your User Name and Password and select Secure Login.

Online POS Terminal

CHASE ©) Paymentech”

Secure Login

User Name

1

extended period may be deleled

Chase Paymantech | Prvacy Polcy | Cookies Pokcy | Torms of Use

usarname

Aner 15 minutes of inactivity, you will be required to login again. All passwords expire every 90 days and accounts that are inactive for an

© Copynght 2017 _ Chase Pagmentech Saluicos LLC AS Rghts Reserved
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Steps Step 3

1| Login to Online POS Terminal

Sale Transaction

Enter Sale Amount and Invoice Number ( * required fields). Select Checkout to
complete this step.

2 | Enter Login Credentials
3 | Sale Transaction
4 | Customer Presents Card

5| Card Entry

Online POS Terminal

6 | Card Insert - Pause

7 | Confirm Amount < CHASE o J_P_Morgan Online POS Teminal Hop @ wts | Admesrason | Log Ot

8 | Authorization

ﬁ New Transaction Transaction Management  Reporting Quick Batch View
9 | Transaction Approved
Sale  Refund Otherv Gt Card + e =12
10 | Receipt Process
Cal’d Sale OPT TESTING

MID & 700000005001 / IO #: 001

11 | Receipt Example

12 | Sale Complete

Sale Information Entry Mode #7720+

557890

Clear
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Steps

1| Login to Online POS Terminal
2 | Enter Login Credentials
3 | Sale Transaction

4 | Customer Presents Card
5| Card Entry

6 | Card Insert - Pause

7 | Confirm Amount

8 | Authorization

9 | Transaction Approved
10 | Receipt Process
11 | Receipt Example

12 | Sale Complete

Step 4

Customer Presents Card

If using the PIN pad, instruct the customer to present their card for payment (insert
chip card, swipe, or tap contactless card or mobile wallet).

Online POS Terminal

M,
ne

Awaiting Customer Response

Selecting Entry Method

Total:  §5.00
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1 | Login to Online POS Terminal

|
v

2 | Enter Login Credentials ingenico
3 | Sale Transaction

R
r Pr ()
4 | Customer Presents Card % )))(i\

5 | Card Entry |Ins9rt, Swipe or Tap C.ardl

ESPANOL

6 | Card Insert - Pause
7 | Confirm Amount jkEs20
8 | Authorization

9 | Transaction Approved
10 | Receipt Process

11 | Receipt Example

12 | Sale Complete

Step 5
Card Entry

The customer can insert (chip), swipe,
or tap their card.

>
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Steps

1| Login to Online POS Terminal

ingenico

L]
2 | Enter Login Credentials
3 | Sale Transaction

4 | Customer Presents Card

.I.P_,\'h)rgan

5| Card Entry

6 | Card Insert - Pause

7 | Confirm Amount

8 | Authorization

9 | Transaction Approved
10 | Receipt Process

11 | Receipt Example

12 | Sale Complete

Step 6

Card Insert -
Pause

Leave chip card inserted until
instructed to remove it.
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Steps

1| Login to Online POS Terminal

W L] - L) 3
— a.
ingenico

2 | Enter Login Credentials

3 | Sale Transaction

4 | Customer Presents Card

Step 7

5| Card Entry ‘ AMOUNT OK? $5.00 ‘

YES NO  CANCEL

Confirm Amount

6 | Card Insert - Pause

7 | Confirm Amount <

8 | Authorization

iPP320

Customer selects [F1] to confirm
amount.
9 | Transaction Approved

10 | Receipt Process
11 | Receipt Example

12 | Sale Complete
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Steps

1 | Login to Online POS Terminal - - = w .
ingenico \

2 | Enter Login Credentials
3 | Sale Transaction

4 | Customer Presents Card

Step 8
5| Card Entry

Authorization

6 | Card Insert - Pause

7 | Confirm Amount
Terminal authorizes transaction. Leave
card inserted

8 | Authorization

9 | Transaction Approved
10 | Receipt Process

11 | Receipt Example

12 | Sale Complete
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Steps
1| Login to Online POS Terminal - . = w . \
e B v
2 | Enter Login Credentials Ingenico

3 | Sale Transaction

4 | Customer Presents Card

Step 9

APPROVE
5| Card Entry BLEASE REMOVE CAF

Transaction
Approved

6 | Card Insert - Pause

7 | Confirm Amount ite2l

8 | Authorization

9 | Transaction Approved Customer instructed to remove card.
10 | Receipt Process

11 | Receipt Example

12 | Sale Complete
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Steps

1| Login to Online POS Terminal
2 | Enter Login Credentials
3 | Sale Transaction

4 | Customer Presents Card
5| Card Entry

6 | Card Insert - Pause

7 | Confirm Amount

8 | Authorization

9 | Transaction Approved
10 | Receipt Process
11 | Receipt Example

12 | Sale Complete

Step 10

Receipt Process

1. Enter Customer Phone # or Email to send the receipt electronically.
2. Print Receipt by selecting:
+ Print Customer Receipt » Print Merchant Receipt = Print Both Receipts

Online POS Terminal

CHASEO .J.P,M(}I‘gal] Online POS Terminal tep @Aeti | Admeistubon  Log Oul

Transaction Management  Roparting

Sale  Refund  Other»  Gift Card ~

Transaction Complete gl

's

o This Sale for $5.00 has been Approved

Receipts

Print Receipts
@ recuipl sent bo them electrenically, ecler an Use the butions balow hrbrint a customer receiptg merchant neceipl, o
i numbsd that acospts SMS hod messages. both receipls.

Print Customer Receipl

Send Customer Receipt

Transaction Details

1Bank Response
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Steps Step 11
1 | Login to Online POS Terminal R s
eceipt Example
2 | Enter Login Credentials p p
3 | Sale Transaction

4 | Customer Presents Card

5| Card Entry

Online POS Terminal

6 | Card Insert - Pause

7 | Confirm Amount <

8 | Authorization Term ID: 001
9 | Transaction Approved

10 | Receipt Process Sale - Approved

11| Receipt Example Date: 05/04/17 Time: 10:03:00

12 | sale Complete Card Type: American Express
Entry Method: Chip
Card # XXXXXXXXXXXX7674

Invoice #: 567890

Amount $5.00

| agree to pay the above total amount according to the card
issuer agreement. (Merchant agreement if credit voucher)

Application Label MasterCard
AD: A0000000041010
TVR. 4240800000
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Steps

1| Login to Online POS Terminal
2 | Enter Login Credentials
3| Sale Transaction
4 | Customer Presents Card
5| Card Entry
6 | Card Insert - Pause
7 | Confirm Amount
8 | Authorization
9 | Transaction Approved

10 | Receipt Process

11 | Receipt Example

12 | Sale Complete

Step 12

Sale Complete

Select New Transaction to return to the Main Menu. The sale transaction is
complete.

Online POS Terminal

CHASE © JPMorgan | Onine PoS Teminal b @ eis | Aduiatin | Log Ot

Transaction Mamagement  Reparting

Transaction Complete e
s
o This Sale for $5.00 has been Approved
\
Receipts
Send Electranic Receipts Print Receipts
W your customer would lie & receipt sent 1o them slectromically, enter an Use the kres b0 it & CUslome reCeipt receipt, of
emad address and'or @ phone number that socepts SMS ted messages both receipts.
Customer Phone # Prind Customer Receipt
Customer Email Print Merchant Receipt
Send Customer Receipt Print Both Receipts

Transaction Details

Bank Response




