CHASE®Q  JPMorgan

Tutorials » Chase Mobile Checkout » Refund - Tablet

Steps
1| Select Refund
2 | Amount Entry
3 | Card Insert

4 | Card Insert - Pause

Step 1

Select Refund

MERCHANT HOLDING TABLET » >

Merchant taps the Refund icon under
the Payments menu.

5 | Authorization

6 | Customer Requests a Receipt

7 | Schedule Follow-up <
8 | Remove Card

9 | Refund Complete
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Steps

1 | Select Refund
Refund
2 | Amount Entry 1 | Select Refund

3 | Card Insert
2 | Amount Entry
4 | Card Insert - Pause

5 | Authorization 3 | Card Insert Step 2

6 | Customer Requests a Receipt 4 | Card Insert - Pause AmOU al Eﬂtry

7 | Schedule Follow-up < 5 | Authorization MERCHANT HOLDING TABLET » >
® | Remove Card 6 | Schedule Follow-up o Merchant enters refund amount

9 | Refund Complete
| P o Taps Refund

7 | Remove Card

8 | Refund Complete
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Steps
1 | Select Refund

2 | Amount Entry

Binfund Paceipt

3 | Card Insert

4 | Card Insert - Pause

Step 3

5| Authorization

Card Insert

« CUSTOMER HOLDING CARD >
READER

Customer inserts card into card
reader, the LED lights green.

6 | Customer Requests a Receipt

7 | Schedule Follow-up <

8 | Remove Card

9 | Refund Complete
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Tutorials » Chase Mobile Checkout » Refund - Tablet

Steps

1 | Select Refund

2 | Amount Entry —
3 | Card Insert
4 | Card Insert - Pause
Step 4
5 | Authorization
6 | Customer Requests a Receipt Ca r—d | n Se rt -
7 | Schedule Follow-up < Pa yse >
8 | Remove Card
MERCHANT HOLDING TABLET »
9 | Refund Complete

Leave card inserted until instructed to
remove it. Tap Authorize.
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Steps

1 | Select Refund

2 | Amount Entry Rstund Feceip
3 | Card Insert
4 | Card Insert - Pause
Step 5

5 | Authorization
6 | Customer Requests a Receipt Auth O r | Zatl O ﬂ
7 | Schedule Follow-

| Schedule Follow-up < MERCHANT HOLDING TABLET »
8 | Remove Card Tablet will authorize the refund.
9 | Refund Complete
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Steps
1 | Select Refund
2 | Amount Entry
3 | Card Insert

4 | Card Insert - Pause

Step 6
5 | Authorization
Customer Requests a
6 | Customer Requests a Receipt .
| Receipt

« CUSTOMER HOLDING TABLET >

o Customer enters Email Address
or Phone # to receive their
receipt

o Taps Continue and returns
the tablet to merchant

7 | Schedule Follow-up <

8 | Remove Card

9 | Refund Complete
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Steps
1 | Select Refund

2 | Amount Entry

Rafund Feceipt

3 | Card Insert

4 | Card Insert - Pause

Step 7

5| Authorization

Schedule Follow-

7 | Schedule Follow-up < soeck Folow U p >

8 | Remove Card
MERCHANT HOLDING TABLET »

Select New Sale, or Schedule Follow-
up.

6 | Customer Requests a Receipt

9 | Refund Complete
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Steps
1 | Select Refund
2 | Amount Entry
3 | Card Insert
4 | Card Insert - Pause

Step 8

5 | Authorization

Remove Card
MERCHANT HOLDING TABLET » >

Instruct customer to remove card
from reader, tap OK.

6 | Customer Requests a Receipt

7 | Schedule Follow-up <

8 | Remove Card

9 | Refund Complete
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Steps

1 | Select Refund

2

3

4

5

6

7

8

9

Amount Entry

Refund Receipt

Card Insert

Card Insert - Pause
Authorization

Customer Requests a Receipt

Schedule Follow-up <

Remove Card

T
Refund Complete

Step 9

Refund Complete

MERCHANT HOLDING TABLET »

Refund is complete. Select New Sale
to begin the next transaction.



